Lynhales Hall Nursing Home

Customer Testimonials

“We would all like to express our deepest thanks for all the wonderful care, which our
mother received while at Lynhales. The high standards and excellent quality of your
work were always evident whenever we visited and we know that Mum was always
so much at ease with you all. It was so good for us to be given such a welcome and
the kind offer of refreshments for us was always very much appreciated. We cannot
speak highly enough of you all — thank you so much for such exceptional and
outstanding nursing care.”

Mrs Bishop’s Family

“It gives me great pleasure to write to you to say thank you for a wonderful Christmas
Party on 14™ December. It had a wonderful atmosphere and I can think of no one who
could say they did not enjoy it. One of the pictures | have in my mind is how lovely
all the residents, who came looked, all dressed so nicely and your staff should be
congratulated, they did a fantastic job. Everyone, yes everyone, worked so hard and
we as a family say we appreciate all that you did and all that you do, do. So thank you
one and all. Christmas is a time of giving, and you gave. Wonderful.”

Mrs Ewins’ Family

“l wanted to write to thank you and your staff at Lynhales for all you have done over
the past few years, and particularly latterly, to make my mother’s life as good as is
could possibly be under the medical circumstances, which prevailed for her. My
sisters and | are enormously appreciative and grateful to you and | would appreciate it
greatly if this could be conveyed to all the Sisters and nurses who did so much. | have
had many letters about my mother’s death and in my reply to each one | have referred
to the excellence of the care and nursing that she had received. Thank you all very
much indeed.”

Mrs Kemp-Welch’s Family

“A special thank you to everyone at Lynhales Hall Nursing Home for the loving care
they gave to Mum in her short time with them, with the comfort and kindness shown
to her family at such a sad time.”

Mrs Brazier’s Family

“On Christmas Day, Mum will have been with you for exactly nine months. As a
family we cannot thank you enough for the difference you have made to her life. Of
course, she is upset when we leave at times, but | know beyond doubt that she is very
happy and content. Indeed, you have given me a ‘new’ Mum! The singing, dancing,
joking and teasing Mum didn’t exist before! Thank you for bringing this out and
giving us all a new happiness.”

Mrs Ewins’ Family

“Just a note to say thank you very much for the nursing and kindness shown to Mum.
Also for the sympathetic way everyone dealt with us.”
Miss Colley’s Family

“To all the staff at Lynhales for making the 93" birthday of Auntie so enjoyable —
Many Thanks!”
Miss Buckley’s Family



